QBE MULTINATIONAL PROPOSITION
QBE’s multinational approach is one of co-operation and collaboration,
combined with excellent operational capabilities and resource. We create
global insurance solutions by building what customers need, rather than
expecting them to buy an off-the-shelf product or be prescriptive on how
their programme is serviced.
Our multinational business has two distinct areas of excellence – our underwriting knowhow and our support service. QBE has invested
significantly in technology, but a computer can never replace human skills. That’s why we have built a core team of underwriters
with years of expertise in writing multinational programmes, a service unit that is responsible for all the coordination of local policy
placements and a claims offering to suit the needs of global clients.
QBE has the geographic and financial scale to write business across the whole world and for a variety of industry sectors, and yet we
understand the need to remain flexible enough to create tailor-made programmes for each of our clients
The result: multinational cover that is always bespoke, agile and never off the shelf.

Why we are different

Our capacity to deliver

Our multinational service team structure, built around global
centres of excellence, and our geographical footprint, make us one
of just a handful of truly global insurance companies.

QBE has been underwriting multinational customers
for more than 20 years as part of our London market
practice and in this time we have issued policies in 115
countries. We have the capability to issue paper in over
170 countries through either QBE offices or carefully
appointed Network Partners.

•

Unconstrained by rigid systems or legacy issues, we can
structure programmes which meet an individual customer’s
needs and requirements.

•

Our multinational capabilities apply to a whole portfolio of
insurance classes across standard Property, Casualty and
Specialty lines.

We manage over 250 fully-coordinated, centrallycontrolled, locally-compliant multinational programmes
across many classes of insurance.

•

We listen to what brokers and customers need and create
bespoke policy cover.

•

We can advise globally on risk management and
recommend steps to reduce the cost of premiums and
minimise claims in the future.

Since 2011, we have issued more than 2,000 local
policies to meet our multinational customers’ needs.
Our European services are delivered through a Global
Network Team in London and our Multinational Client
Centre in Chelmsford.

•

We are not prescriptive in how we underwrite risks and use
our capacity. We can provide compliant solutions by using
either our Lloyds or our company licence.

•

The QBE multinational proposition can support local,
regional or central cash management according to our
customer requirements, subject to legislative limitations.
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QBE European Operations
Plantation Place, 30 Fenchurch Street, London EC3M 3BD
Tel +44 (0)20 7105 4000

QBE European Operations is a trading name of QBE Insurance (Europe) Limited and QBE Underwriting Limited, both of which are authorised
by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
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