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Multiple Classes

Motor

Post Claim Injury
Embedded within QBE’s claims handling
process, this service offers rehabilitation
across the various classes, for all levels of
injury where a claim has been intimated.

Whiplash Injury
In close partnership with our motor
claims specialists, we oversee the
whiplash injury service to ensure early
intervention and effective triage.

Our claims handlers are skilled in
referring the right cases for rehabilitation
into our rehabilitation panel providers
who then triage each claim to assess
what rehabilitation is required.
This could be telephone or face to face
case management, or a workplace
assessment. This service also involves
vocational rehabilitation, retraining
or, if the injury is so severe, return to
maximum level of independent living.
Complex, major and catastrophic
claims are allocated a QBE
Rehabilitation Consultant to work
closely with all parties.
Major Incident Response
Our award winning service is designed
to assist with immediate rehabilitation
and support following a major incident
in the UK and Ireland.
We employ discretion at a challenging
time, advising our clients on how best
to manage physical and psychological
injuries immediately post incident and
in the subsequent weeks and even
months. This can involve a telephone
hotline, travel and accommodation
assistance as well as rehabilitation.
Additionally, we manage the public
relations aspects of such incidents.

Benefits of rehabilitation
• Proven reduced loss of earnings
for QBE Return cases*
• Rehabilitation intervention equals
18% faster return to work**

Award winning service
Claims Innovation Awards 2014
Client Care Initiative
Rehabilitation First Awards 2011
Rehabilitation Initiative of the
Year – Insurer
Rehabilitation First Awards 2008
Insurer Rehabilitation Initiative of the
Year – Severe/Catastrophic Injury
Insurer Rehabilitation Initiative of
the Year – Minor Injury/Whiplash

• Proven claims savings and cost
containment
• Proven client absence
cost savings
• Enhanced management
Information 24/7
• Enhanced brand reputation
• Enhanced union and
employee relations
• Improved management of risk.

Further information
If you would like any further information
or advice on our rehabilitation service
please contact the QBE Rehabilitation
Team on +44 (0)20 7105 4000.
For more information on QBE visit:
www.QBEeurope.com/rehabilitation
or contact your broker

* Based on policyholder and QBE
Return(Minor) / Pre claim analysis 2007 – 13.
** B
 ased on QBE MiMs Data 2013) against
the Medical Disability Advisor:
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Making people and
business healthy

Employers’ liability

Ensuring the early capture of accidents enables
us to protect our clients, their injured employees
and their claims position through the provision
of appropriate rehabilitation and claims support
at the time when it is most needed.

• Rehabilitation and return to
work policies

Our award winning in-house clinical
team co-ordinates many services:
• Consultancy – absence
management, bodily injuries
and rehabilitation practices
• QBE Return
• QBE Return+
• Post Claim Injury Management
(multiple classes)
• Whiplash Injury Management
• Major Incident Response.

We provide bespoke solutions and
market leading products and some
of our key activities include:
• Provision of rehabilitation support and
advice to our clients in partnership
with their underwriter and broker
• Assistance to clients regarding
integration of services within their
organisations
• Training to client staff
• Claims Management – in partnership
with our claims and legal panel
• Quality assurance of QBE panel
providers

A key function of our Rehabilitation
Team is to work with clients,
underwriters, risk managers and
brokers to advise on the best
strategies to meet business needs.
This can involve reviewing:

Our aim is to
provide excellent
rehabilitation services
to our clients by
ensuring we partner
with quality service
providers. We strive
for early intervention
in order to deliver cost
effective outcomes for
our clients.

• Individual employee issues
• Emerging health risks.

QBE Return
Early intervention and improving
return to work outcomes for work
related injuries are at the core of our
rehabilitation services.

Single online referral point
webuat.qbe.eo/rehabilitation/referral/index.asp

Employees injured at work can receive
an immediate assessment of the extent
of their injury and advice on how to
manage it from medically qualified case
managers. The injured party can then
continue to receive telephone support
up to 30 days post incident.
QBE Return is simple to access and
is available to all businesses currently
covered by our employers’ liability policy.

• Insight - sharing best practice
advice via technical bulletins
and a Rehabilitation blog.

If an employee is injured at work, clients
need only register a few details, via an
online referral form, and a medically
qualified professional will contact the
injured party within 48 hours.
The injury assessment and self
management advice provided in the first
30 days is completely free and does not
appear on a client’s claims history.

We know a ‘one size fits all’
approach does not meet all of our
clients’ absence management and
rehabilitation needs. For clients who
have existing in-house support, such as
occupational health, QBE Return+ offers
a more bespoke service.

Reporting

QBE Return is designed to support
injured employees and their employers
in the period immediately post-incident.

• Analysis - measuring the impact
of rehabilitation on our clients and
claims costs

QBE Return+

Three easy steps:

It is designed to complement
in-house services. Our clients complete
a questionnaire, from which we can
identify their needs and any current
service gaps.

Advice
0-30 days - no cost on claims experience
Rehabilitation Case Manager assists employee to self
manage injury

+

QBE Return+ offers:
• Absence management policy review
and services

Treatment
> 30 days absence and potential liability
Case appears on claims experience

• Line manager skills development
(return to work guidance)
• Early access to treatments –
either as single or multiple packages
• Stress and psychological support.

Injury types

Minor

One of our Rehabilitation Consultants
will then develop a tailored absence
management and rehabilitation
programme from the suite of services
we offer and will work closely with each
client to embed these into their business.

Moderate

Major

Catastrophic

1

Client questionnaire

2

Bespoke QBE Return+ proposal

3

Client implementation

Completed by key decision maker

Supported by QBE Rehabilitation Consultant

