
It’s not always easy 
finding minibus insurance 
that exactly fits your 
clients’ requirements. 
But, with more than 
35 years’ experience as 
market leaders in minibus 
insurance, we can help you 
give them what they need.

We insure thousands of minibuses on Britain’s 
roads each year, and we’re ready to consider any 
minibus and any driver. We offer optional AA 
accident recovery, a nationwide repair network, 
legal and technical support, in-house engineering 
expertise, strict service level agreements, 
support with fraud prevention, uninsured loss 
recovery, and optional public liability cover for 
private and public hire operators.
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Main benefits
	→ Fast e-trade quotes available 24 hours a day
	→ Statement of Fact based for reduced paperwork and 

improved workflow
	→ Optional AA breakdown recovery, which includes European 

cover, Roadside assistance, Relay, Homestart and Onward 
Transportation for all passengers

	→ Optional public liability cover for private and public 
hire operators

	→ Optional uninsured loss recovery
	→ Legal and technical support
	→ Risk management advice
	→ Personal accident cover for driver and passengers
	→ Online MTAs and renewals, so faster turnaround for clients
	→ Delivery of policy documents when you want them puts you 

in control
	→ Comprehensive wording.

Why choose QBE?
Because we make it possible

As specialist insurance providers for almost every kind of 
business, our people have the experience, detailed knowledge 
and positive attitude you need to achieve your goals.

We don’t believe that one size fits all. Nor are we influenced 
by what others do. From policy inception through to claims 
settlement, we apply our energy and expertise to really 
understanding our clients’ needs. It’s this attention to detail 
that enables us to tailor the solution that’s exactly right 
for them.

QBE for SME
We want to help you win more business by giving you

	→ Flexible, tailored products specially designed for SMEs
	→ Direct access to empowered underwriters
	→ An ‘open for business’ attitude to risk and rates.

Flexible options and specialist knowledge

	→ 35+ years’ experience as leaders in minibus insurance
	→ The first insurer to offer e–trade minibus insurance on 

Acturis, as well as the QBE FastFlow extranet
	→ UK and European breakdown assistance by the AA
	→ Minibus operator handbook
	→ Nationwide network of repairers
	→ Legal and technical support for Minibus users
	→ In-house engineering expertise
	→ Strict adherence to service level agreements
	→ Strong anti-fraud strategy.

Talk to us about motor schemes

If you are looking to setup a scheme with us or transfer a book 
of business, we’ll be happy to talk to you about providing added 
value services or tailoring extra cover for customers.

Did you know…? 

As well as the vehicles, we can 
insure the business.

Our SME insurance products 
cover property, casualty, 
motor and specialist lines. 
See www.QBEeurope.com/sme



QBE European Operations
30 Fenchurch Street
London EC3M 3BD
+44 (0) 20 7105 4000
QBEeurope.com
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We’re particularly good at covering
	→ Education, including schools, colleges and universities
	→ Charities, community transport, voluntary organisations 

and youth groups
	→ Nursing homes, care homes and residential homes
	→ Amateur sports clubs
	→ Outdoor pursuits companies
	→ Private and public hire
	→ Business use by commercial organisations.

Some areas where this product isn’t 
suitable are

	→ Self-drive hire
	→ Professional sports
	→ Entertainment
	→ Social, Domestic and Pleasure use only
	→ Home help/domiciliary care
	→ Music industry
	→ Couriers.

Get a quote
QBE FastFlow
fastflow.qbe.com
SMEcommercial@uk.qbe.com
0800 917 9369

Acturis
Category: Commercial Motor
Policy Type: Motor (Commercial)
Product Target: Minibus
SMEnew@uk.qbe.com
0800 917 9362


