What to do if you

need to make a
property claim




Introduction

Reporting a claim

Please ensure the prompt notification of
claims, as the sooner a claimis reported
the quicker we can begin to deal with it.




Report a claim to QBE as soon as possible.

Take all practical measures to
preserve damaged property
for inspection.

Take all practical measures to
prevent or minimise further loss
or damage.

Notify the police of property lost,
stolen or wilfully damaged.

Maintain a detailed description
of the full extent of any
damage — photographic and/
or video evidence can be useful
components of the claim
documentation.

Identify any third party or
parties that may be responsible
for causing the damage and
where possible preserve any
evidence that will assist with any
action torecover insured and
uninsured losses.

Method

Telephone

Prepare a detailed schedule

of costs associated with

repair or replacement of the
damaged property supported
by written estimates and original
purchase invoices.

Do not dispose of any salvage
without the approval of QBE.

Details

gbenewpra




Notifying incidents early What happens next? Complex claims




Working
fora

better
world

communities in which we operate.

Like allinsurers, QBE invests customers’ premiums
until they’re needed to pay claims.

Not afraid to do things a little differently, our ground-
breaking initiative, Premiums4Good, diverts a portion
of our customer’s premium to impact investments that
deliver an environmental or social impact or return.

These investments make areal and sustainable
difference to communities around the world, benefiting
causes such as reducing homelessness, renewable
energy, improving chances for foster children and
agricultural productivity. Our customers have
embraced this approach.

For more information about Premiums4Good, please
visit: qgbe.com/premiums4good

At QBE, we believe in seeking, securing,
and nurturing sustainable partnershipsin
everything we do. And that focus is not limited

to commercial concerns. It's also reflected in '): -
how we invest our premiums and support the PN 7~ 7
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We want to help find solutions to the problems of
tomorrow, but we also want to tackle those the world
is facing today. That's why we established the QBE
Foundation to direct our charitable efforts to the
most pressing issues.

Through the Foundation, we want to establish long-
term partnerships, supported by education and
awareness around risks, to improve the resilience and
preparedness of our communities so they are better
equipped to protect themselves.
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We want to help create strong, resilient, and inclusive
communities, by focusing investment and efforts

on two key areas where we believe we can have the
greatest impact: climate resilience and inclusion.

Since launching the QBE Foundationin 2011, alongside
our employees, QBE in Europe has donated more than
£10 million to worthy causes.


http://www.qbe.com/premiums4good
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