
 
 

 1 
  

E-BUSINESS QUICK GUIDES 

Trade Credit for SMEs 
Apr 2022 
 
1. Login page 

There is a new login page to enable you to manage risk applications associated with the applicants and policyholders you manage. 
 

• In the email sent by ‘QBE Do Not reply’, click on the link and follow the prompts 
• Click on Sign In 

 

 

 
 
Login page - Continued 

The new Single Sign On login page uses secure 2-factor authentication the first time you use the application. 
 
In the first screen: 
 

• Enter your email address 
• Click on ‘Send verification code’ 

 
In the second screen: 
 

• Re-enter your email 
• Enter the verification code received via email 

 
In the third screen, once the code has been verified: 
 

• Enter your personalised password (8-16 characters, lowercase and uppercase, some digits 0-9 and symbols) 
• Click on Continue 

 
After you successfully verified your login details, you only need to provide your details in the login page for subsequent uses. 
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1. Create a quote 

To create a new business or renewal quote, click on ‘Start Quote’ 
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Create a New Business quote  

To obtain a New Business quote, complete the New Business Calculator fields: 
 

• Select the relevant Industry 
• Enter the turnover (£750K - £10M) 
• Select the Policy Maximum Liability required  
• Select the Historical Loss Rate 
• Select the required Optional extras 
 

If you need to generate a quote summary or NBI form, enter the Applicant’s Information and click on the relevant button. 
Note: if required, you can add up to an additional four email addresses.  
 
To generate a Renewal quote, click on the Switch to Renewal button and to obtain Credit Limit Indication, click on Go To Application 
Page.  
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Create a Renewal quote  

To obtain a Renewal quote, complete the Renewal Calculator fields: 
 

• Select the relevant Industry 
• Enter the turnover (£750K - £10M) 
• Policy Maximum Liability 
• Exposure  
• Enter the Policy Loss history data 
• Select the required Optional extras 
 

If you need to generate a quote summary or NBI form, enter the Policyholder’s Information and click on the relevant button. 
Note: if required, you can add up to an additional four email addresses.  
 
To generate a New Business quote, click on the Switch to New Business button and to obtain Credit Limit Indication, click on Go To 
Application Page.  
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2. Risk applications 

To obtain a credit limit indication for a new applicant, click on ‘Risk Applications’ 
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New Risk application 

The new Risk Applications page provides a summary of all existing applications for the applicant (available, pending, cancelled and 
refused). 
 

• Click on ‘Start Now’ for a new credit limit indication 
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New Risk application - continued 

Enter the buyer details: 
• Name or National ID 
• State 
• Postcode 
• City 
• Click ‘Search Buyer’ 

 
Alternatively, you can upload multiple applications with a csv file following this exact format: 
 

• Column 1: Name 
• Column 2: Company 
• Column 3: State 
• Column 4: Postcode 
• Column 5: City 

 
Sample csv file: 
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New Risk application - continued 

Select the relevant Buyer in the list by clicking the tick box 

 
 
New Risk application - continued 

Select the Additional Details and then Credit Limit 
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New Risk application - continued 

The application displays the result of the application: 
• Limit Available – click on ‘Generate document’ to generate a pdf with the Credit Limit Indications  
• Application pending 
• Cancelled 
• Refused 
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Application History 

Click View all to view the full application history 

 
 
 
Application History 

The Application History table provides a summary of all applications. The Application History buttons at the top allow you to filter 
applications based on their status (Available, Pending, Refused and Cancelled).  
 
You can select the relevant application and Appeal or Cancel it and Export to Excel as well as Generate a pdf summary. 

 
 


