QR Code
Minor incident reporting




QR Codereporting is for minor
incidents only (eg. clipping a
bollard or a small bump with a
third party vehicle) and should
not be used toreport emergencies
or incidents where you require
immediate roadside assistance
(eg. seriousbodily harm or vehicle

damage). If you require immediate
assistance, please telephone

the in your
area, or directly on

Please note the QR image on the front cover is for
reference and visualisation only.




Report
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Scan me to start
the process
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Open your smartphone camera
and point the lens at the QR
code in your supplied fob. A box
will appear around the QR code
once it has been recognised
and you will be prompted to
Open “ultraincident.com” in
your webpage.

Press the link to start reporting

your incident. (Please note the QR
code shown is for reference only).

Getting started

& QBE

We're sorry to hear you
havebeeninvolved inan
incident, please select one
of the options below.

Record an incident

Edit existing incident

Once the webpage has launched,

you will be directed to the
homepage.

Select Record an incident.

Please tell us a few details
about yourself

Your details

Contact number

07777123123

First and last name

Nick Smith

Tell us your number and name to

get started. Click Confirm details to

start the report.

Report started

Continue reporting your incident now
by taking a few minutes to complete
the following questions about:

Your vehicle
Incident location
Any third parties

You will shortly receive a confirmation
text message containing a link allowing
you to return to this report at any time.

If you require immediate assistance or

have concerns about whether your car
is roadworthy, please call 0808 100 8181

Continuereportnow >

This will start the report and
you will receive a text message
confirming this.

Click Continue report now to
tell us key information about
your incident.



Step1

Vehicle details

About the vehicle
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Make  Mercedes
Colour  Silver

Is this your vehicle?

@ ves No

Confirm vehicle >

Confirm and continue to Step 2

Tell us your vehicle
registration number,
make and colour.

Incident details

Time 12:55
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Select the time and
location where the
incident took place.

Im:iden'.: lt-:caﬁon

.

Enable location
services for your phone
browser to see the map
onthis screen.

Incident details

Do you accept
responsibility?

Yes
) No
Partial

Unknown

Letus know if you
accept responsibility
and click Continue.
Letus know if any third
parties were involved
inthe incident.

Seenext page for
more information
about adding third
party details and
incident type.

Add any third
parties you believe
were involved

Type of incident

What type of
incident?

Hit other vehicle

( Hit something else

(it by third party

Type of incident

Hit other vehicle opening door

Thank you

You've given us sufficient information
to start the claim. We'll be in contact
with you soon. Feel free to add any
additional information that might help
us.

If you have any concerns about
whether your vehicle is roadworthy,
please ring your accident management
provider or QBE Insurance on 0808 100
8181

Thank you. Now we can
start the claim and will
bein touch with you to
confirm next steps.

Please note: You donot
need toring QBE or your
accident management
provider if you choose
toreport an incident

via the QR code method.
The claim will be
investigated and you
may be contacted for
further information.



Add any third
parties that were
involved

@

Continue without adding third party

If any third parties were

involved, click the + sign.

Third Party Details

Do you have the
third party’s
contact details?

If you have the third
party contact details,
click Yes.

If you do not have their
details, click No.

Adding a third party

Please tell us a few details
about the third party

First and last name.

Use camera if youneed to
quickly capture an image of
the incident.

If you clicked Yes on the

previous page, tell us the

name and number of
the third party.

Once you have added
the third party, they
will receive a text
message with alink to
anincident form.

Who was the third
party?

() Another vehicle
() Amotorbike
'7] Property

() Pedestrian

() cyclist

() Other

Let us know if the third
party was driving a
vehicle, bike, on foot,
cycling etc.

Enter third party
vehicle registration

Third party vehicle registration
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Make  Fiat
Colour  White

Is this the carrect vehicle?

Yes No

If the third party was
driving a vehicle or
motorbike, tell us the
vehicle details if you
know them.

Third party passengers

How many
passengers was
the third party
carrying?

Let us know if the third
party was carrying
any passengers. Click
Continue to confirm.



Editing your incident report

S QBE

We're sorry to hear you Incident portal
—_— involvedinan Please select an incident record
incident, please select one

below to review and manage details
of the options below. of the incident.

Incidenton
03/08/202111:31:00

Your details

Did the emergency services
attend

‘Was your vehicle damaged?

Phone 07790938663 ‘Was anyone hurt?
Name Nick Smith
Responsibility No

Any independent witnesses?
Your vehicle details }

Were you carrying passengers?
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Record an incident

Edit existing incident
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X Were all vehicles driveable?
Vehicle

Mercedes

Colour Silver

Here you can see the report you submitted to us and add further

information that can help with the claim.

Click the Elisymbol to edit your information.

If you would like to edit an Select the incident report you
existing incident report, click Edit would like to edit.
existing incident.
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