Office Insurance Policy
Notice of Change




Office Insurance Policy @
Notice of Change QBE

Significant Policy Changes

Your policy has beenrevised as a response to a heed to update, improve and/or clarify cover. The
undernoted summarises the changes relating to this revision as it impacts the standard policy form and
reflects the updated policy wording.

New version changes to your policy — POFF190420

The following is a summary of the key changes to your revised p olicy but this summary will not reflect
any variations or modifications to the policy which are specific to you; these will be confirmed by the
schedule attaching to your policy.

Terrorism insured section

The “Terrorism” insured section has been updated to provide additional clarity on the cover being
provided. Thereis no newfundamental change to cover, instead clarifying the language used in addition
to the definitions, exclusions and terms which apply to the “Terrorism” cover.

The cover provided by the “Terrorism” insured section indemnifies you for losses arising under the
applicable insured sections from damage to the property insured where caused by an act of terrorism.

Cyber exclusion

A new exclusion applicable to all sections of the policy has been added to this policy. This exclusion
responds to Lloyd’s mandate that all policies clearly state whether or not they will provide affirmative
coverage for cyber risks. This clause excludes damage caused by a malicious event. The definition of
“malicious” is broad and includes any authorised use of a computer.

Notifiable disease, murder or suicide, food or drink poisoning extension

The extension has been amended to clarify the insurer’s liability and cover has been restricted. The

insurer will not be liable in respect of:

1. Loss resulting fromthe first forty-eight (48) hours of each and every interruption or interference of
the business at the premises;

2. Anoccurrence of a notifiable disease beyond the premises.

3. Losswherethe event causes restrictionsonthe use of the premisesonthe order oradvice of aLocal
or Government Authority.

4. The insurer’s liability will not exceed the sublimit as stated in the wording

The definition of ‘Notifiable disease’ excludes amongstother: Avian Influenza and/or Influenza A (HS5NZ);
Swine Influenza and/or Influenza A (H1N1); Severe Acute Respiratory Syndrome (SARS); any
coronavirus or coronavirus disease (or similar or equivalent disease or virus inthe future); any epidemic
or pandemic which poses a threat to human health or human welfare whether officially declared an
epidemic or pandemic.

Coronavirus and/or Pandemic exclusion

A new exclusion applicableto all sections of the policy [except Personal Accident, Employer’s liability,
Public & Products liability and Legal expenses sections], has been added to exclude any liability,
damage or loss or interruption or interference directly or indirectly caused by or resulting from, arising
out of orin connection with or attributable to:

a) any coronavirus (or similar or equivalent virus in the future);
b) any mutation or variation of a) above;
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c) any coronavirus disease (or similar or equivalent disease in the future);

d) anyepidemicorpandemic which posesathreat to human health or human welfare whether officially
declared an epidemic or pandemic or not; or

e) any fearorthreat of a) to d) above.

New version changes to your policy — POFF201120

In addition to the changes noted above the following is a summary of the key changes to your revised
policy but this summary will not reflect any variations or modifications to the policy which are specific to
you; these will be confirmed by the schedule attaching to your policy.

Notifiable disease, murder or suicide,food or drink poisoning extension

The extension has been amended to clarify the insurer’s liability and cover has been restricted. The

insurer will not be liable in respect of:

1. Loss resulting from the first forty-eight (48) hours of each and every interruption or interference of
the business at the premises.

2. Anoccurrence of a notifiable disease beyond the premises.

3. Losswherethe event causes restrictionsonthe use of the premisesonthe orderoradvice of a Local
or Government Authority.

4. Any costs incurred in cleaning, repair, replacement, recall or checking of property except as stated
above.

The indemnity provided by this clause shall only apply for the period beginning with the occurrence of
the loss and ending not later than three (3) months.

The insurer’s liability will not exceed the sublimit of £10,000 any one occurrence and £50,000 in the
aggregate anyone period of insurance.

The definition of ‘Notifiable disease’ excludes amongstother: Avian Influenzaand/or Influenza A (HSNZ1);

Swine Influenza and/or Influenza A (H1N1); Severe Acute Respiratory Syndrome (SARS); any
coronavirus or coronavirus disease (or similar or equivalent disease or virus inthe future); any epidemic
or pandemic which poses athreat to human health or human welfare whether officially declared an
epidemic or pandemic.

Communicable disease exclusion

A new ‘Communicable disease’ exclusion has been added to the ‘General exceptions’ section of your
policy:

Communicable disease

Regardless of any provisionto the contrary, the policy excludes any amount forwhich the insurer would
otherwise be liable directly or indirectly caused by, resulting from, arising out of, in connection with,
attributable to, or occurring concurrently or in any sequence with:

a) acommunicable disease;

b) thefear orthreat (whether actual or perceived) of a communicable disease;

c) the coststo clean-up, detoxify, remove, monitor or test for the actual, alleged, perceived or
suspected presence of a communicable disease; or

d) theinsured’s actual oralleged non-compliance with any advice, guidance, regulation, order, decree
or law issued by a public authority in response to a communicable disease.
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This exclusion shall not apply in respect of and to the extent of the indemnity provided by the ‘Notifiable
disease, murder or suicide, food or drink poisoning’ extension of the policy; Personal Accident Section,
Employer’s Liability Section, Public & Products Liability Section and Legal Expenses Section.

Communicable disease means any disease which can be transmitted by means of any substance or
agent where:

a) the substance or agent includes, butis not limited to, a virus, bacterium, parasite or other organism
or any variation or mutation thereof, whether deemed living or not;

b) the method of transmission, whether direct or indirect, includes but is not limited to, airbome
transmission, bodily fluid transmission, transmission from or to any surface or object, solid, liquidor
gas or between organisms; and

c) the disease, substance or agent can cause or threaten damage to human health or human welfare
or can cause or threaten damage to, deterioration of, loss of value of, marketability of or loss of use
of property insured;
regardless of the frequency or severity of an outbreak, or the size of the geographic area in which
an outbreak is observed.

‘How to Complain’ section

The ‘How to Complain’ section of your policy has been updated to clarify our complaints process. It now
contains the following clauses:

How to Complain
Complaints to QBE

The insured can complain about this policy by contacting its broker or where the insured’s policy is
insured by QBE Europe SA/NV, QBE UK Limited or the insurer is or includes a Lloyd’s syndicate write
to:

Customer Relations, QBE European Operations, 30 Fenchurch Street, London EC3M 3BD
Email: CustomerRelations@uk.gbe.com
Telephone: 020 7105 5988

The UK Financial Ombudsman Service (UK FOS)

If the insured feels that its complaint has not been satisfactorily resolved, the insured may be eligible
to contact the UK FOS to review the complaint. Information about the eligibility criteria is available on
the UK FOS website: http:/iww.financial-ombudsman.org.uk/consumer/complaints.htm.

The insured can contact the UK FOS via its website, or write to Exchange Tower, London E14 9SR,
Tel: +44 (0)800 023 4567.

Financial Services Compensation Scheme (FSCS)

The insured may be entitled to compensation from the FSCS if the insurer is unable to meet its
obligations under the policy. Further information is available from www.fscs.org.uk, or the insured can
write to the Financial Services Compensation Scheme, PO Box 300, Mitcheldean, GL17 1DY
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As with all aspects of the standard policy cover it is generally possible to negotiate extensions of cover
with the underwriter.
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QBE European Operations is a trading name of QBE Europe SA/NV, VAT BE 0690.537.456, RPM/RPR Brussels, IBAN No. BE53949007944353 and SWIFT/BIC No. HSBCBEBB, (QBE
Europe'), and of (1) QBE UK Limited, no. 01761561 (‘QBE UK'), (2) QBE Underwriting Limited, no. 01035198 (‘QUL"), (3) QBE Management Services (UK) Limited, no. 03153567 (‘QM SUK)
and (4) QBE Underwriting Services (UK) Limited, no. 02262145 ('QSUK'"), all four companies having their registered offices at 30 Fenchurch Street, London, EC3M 3BD, and being incorporaed
in England and Wales. QBE Europe is authorised by the National Bank of Belgium under licence number 3093. QBE UK and QUL are authorised by the Prudential Regulation Authority ad
regulated gy the Financial Conduct Authority and the Prudential Regulation Authority. QUL is a Lloyd's managing agent. QMSUK and QSU K are both Appointed Representatives of QBE
Europe and QUL.



