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Significant Policy Changes

Your policy has been revised as a response to a need to update its terms following a change in QBE’s
corporate structure. The undernoted summarises the changes relating to this revision as it impacts
the standard policy form and reflects the updated policy wording.

Current — new version changes to your policy —- NCRS040919
The following is a summary of the key changes to your revised policy but this summary will not reflect

any variations or modifications to the policy which are specific to you; these will be confirmed by the
schedule attaching to your policy.

Section — General Conditions

Cancellation

The policy has been amended to clarify Our Rights and Your Rights - including cooling off period.
Where your policy did not specify the additional charge in the event of cancellation where you cancel
this policy after fourteen (14) days from the inception day of the policy. The policy now clarifies there
will be an additional charge of forty pounds (£40) to cover the administrative cost of providing the
insurance.

Premium adjustments following cover amendments

The policy has been amended to clarify the minimum premium retained in the event of a premium
adjustment following cover amendments.

Section - Complaints

The category of complainants eligible to bring complaints to the Financial Ombudsman Service has
been amended

As with all aspects of the standard policy cover it is generally possible to negotiate extensions of cover
with the underwriter.
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QBE European Operations is a trading name of QBE Europe SA/NV, VAT BE 0690.537.456, RPM/RPR Brussels, IBAN No. BE53949007944353 and SWIFT/BIC No. HSBCBEBB, ('QBE
Europe'), and of (1) QBE UK Limited, no. 01761561 (‘QBE UK’), (2) QBE Underwriting Limited, no. 01035198 (‘QUL'), (3) QBE Management Services (UK) Limited, no. 03153567
('QMSUK’) and (4) QBE Underwriting Services (UK) Limited, no. 02262145 ('QSUK"), all four companies having their registered offices at Plantation Place, 30 Fenchurch Street, London,
EC3M 3BD, and being incorporated in England and Wales. QBE Europe is authorised by the National Bank of Belgium under licence number 3093. QBE UK and QUL are authorised by the

Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. QUL is a Lloyd's managing agent. QMSUK and QSUK are both
Appointed Representatives of QBE Europe and QUL.
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