Claims support from experts
empowered to make decisions

What you
can expect
from us.
The right skills at the right time
to deliver the optimum outcome

QBE claims services

Our claims
commitment
to you.

Backing up our promises
When you buy an insurance policy, you’re buying a promise to pay.
At QBE, we take that promise seriously.
We look to settle claims fairly and promptly. We have an excellent
record for paying claims. As one of the world’s leading insurers,
rated A+ by Standard & Poor’s, we have the financial strength
and security to deliver on the promises we make.
We’re committed to giving you and your broker the support you
need throughout the claims process. Our main priority is getting
you back on track as fast as possible after you’ve suffered a loss.

Expertise makes the difference
We see everything from the most straightforward
to the most complex of claims. So, whatever happens,
you’ll find we have the experience and the expertise
you need.
Our deep understanding of claims enables us
to connect you with the right expertise and the
right resources at the right time. That means your
claim will always be handled by the best person
for the job (or the best combination of people).
We empower our claims handlers to move fast
and make decisions when they’re needed.
To make sure you always have the full support
you need, we’ll bring in outside experts where
necessary. We carefully select and monitor all our
partners, making sure they match the same high
service standards we deliver. We work exclusively
with market-leading firms who share our values
and commitment to outstanding customer service.

Bringing you the
benefits of innovation
We recognise the power of data to inform and
improve the claims handling process. Investing
in our data analytics and robotics capabilities
helps us manage your claims more efficiently
and deliver consistently optimal outcomes.
Our data science team develops applications
that provide our claims handlers with data-driven
insights. We’ve recently introduced three separate
robotics solutions, promoting speed of liability
decision-making, supporting fair and consistent
settlements, and combating potentially suspicious
or fraudulent claims.
We’re on track to have more than 20 robotics
and analytics solutions in place by 2020.
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Setting high standards
We’re often told it’s the expertise of our people that sets us apart.
To maintain this edge, we constantly invest in their professional
development, encouraging them to extend their knowledge and
study for professional qualifications.
We take pride in the outstanding service we deliver to customers
and brokers. But we’re always looking for ways to make it even better,
so that we don’t just meet your expectations, but exceed them.
We continuously measure our performance against demanding targets
and also regularly seek customer feedback, which we factor into our
service planning.
Your satisfaction is the true test of our service. But it’s always good
to receive additional validation in the form of industry award wins.
Claims Management Awards 2017
Insurer of the Year
The Insurance Fraud Awards 2018
Commercial Fraud Team of the Year
British Insurance Awards 2019
Claims Initiative of the Year – Insurer
Insurance Post Claims Awards 2019
Claims Innovation of the Year – Broker/Insurer
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