Trade Credit instruction and agreement form

Binding contract
advice - T&Cs review
and amend service.

1 Product offering

Please tick as appropriate

1.1 Binding Contract Advice - £100 (plus VAT)

> Advice addressed to QBE from a qualified lawyer who will advise QBE (on the basis
of assumptions) whether you have an existing binding contract with the Insured
Buyer. This advice will be shared with you (subject to us receiving from you in
advance a completed Insured’s Prior Confirmation Form).

> QBE will take this advice into account should a claim arise in relation to the
respective Insured Buyer. OBE’s lawyer will also advise QBE if your business could
benefit from our Review & Amend Service, below.

1.2 Commercial Terms & Conditions Review & Amend Service - £950 (plus VAT)

> A professional review by QBE’s lawyers of your existing terms of business
with your customers (including invoices, credit/account opening forms,
order acknowledgements, purchase orders etc).

> An assessment of the strength and weaknesses of your terms of business with
your customers and (if necessary) recommendations to improve them.

> Where your contract is for the sale of goods or supply of services, QBE’s lawyers
will prepare and provide QBE with a set of terms which will include recommended
clauses to maximize the protection you can take from your terms in conducting
your day-to-day business activities, particularly in relation to Retention of Title
provisions.

> QBE will share with you the results of the legal review (subject to us receiving from
you in advance a completed Insured’s Prior Confirmation Form).

> Guidance and practical advice on when and how to bring your terms to your
customers’ attention to ensure that it will be your terms that govern relationships
with your customers.
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Binding contract advice -
T&Cs review and amend service.

The Review & Amend Service is conducted in accordance with the

laws of England & Wales. Where specialist advice or bespoke terms
specific to your business sector are required, our lawyers will provide

us with a written quotation.

Do you have written terms and conditions of trade? If ‘yes’, please
submit a copy when returning this form and indicate below how
and when your terms are brought to your customers’ attention
(e.g. at point of sale, over the telephone, internet, order form, order
confirmation, invoice etc)

Is there any specific information you would like included in your
Terms & Conditions? If ‘yes’, please provide details below

Yes’—\ No ’7

Yes|:| No |:

Please provide a sample copy of the following, if used
(please tick as appropriate)

Credit/account D Purchase order form |:|
opening form

Order | Delivery note [ ]
acknowledgement

General terms and Letters confirming
conditions/global supply

agreement

Invoice |:

Other documents

Security held



Binding contract advice -
T&Cs review and amend service.

2 Your business details

2.1 Business hame

Address

Postcode ...
Email Telephone
Fax Companyreglstratlonnumber(lfapphcable)
O Wn ers/pa rtners na me(s ) ( Ifapphcab le) ...............................................................................................
Contact n ame ...................................................................... Telephone .....................................................
Ema” ................................................................................ B ro ker ............................................................

2.1 By signing below you agree to QBE Insurance (Europe) Limited arranging for the selected
Service to be provided via our lawyers, Simmons & Simmons LLP, and you confirm you have
read and agreed to be bound by our standard Terms of Business.

Authorised signatory
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Binding contract advice -
T&Cs review and amend service.

18 Checklist of documents to be returned to QBE

Please tick as appropriate
Instruction & Agreement form
Copies of documents relating to contract above

Insured’s Prior Confirmation form (binding contract advice)

T

Insured’s Prior Confirmation form
(Commercial terms & conditions review and amend service)

QBE European Operations Made possible

30 Fenchurch Street p\s BE
London EC3M 3BD Y
tel +44 (0)20 7105 4000 L

QBEeurope.com

QBE European Operations is a trading name of QBE UK Limited, QBE Underwriting Limited and QBE Europe
SA/NV. QBE UK Limited and QBE Underwriting Limited are both authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority. QBE
Europe SA/NV, VAT BE 0690.537.456, RPM/RPR Brussels, IBAN No. BE53949007944353 and SWIFT/BIC No.
HSBCBEBB, is authorised by the National Bank of Belgium under licence number 3093.
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