QBE European Operations

SME

Super User Guide

feephone 0800 917 9369

Super Users are able to set up and manage How to contactus
user access to the Fastilow Extranet. This | e fasiflow biranetieam

guideisintended as a brief overview of SMEcommercial@uk gbe.com
Super User functionality. Freephone 0800 917 9369

To find out more please visit:

Guidance on how to obtain a quotation QBEeurope.com/sme
from the FastFlow Extranet is provided
in a separate ‘User Guide booklet.


http://qbeeurope.com/fastflow/

Extranet super user guide

Search Clients |

Chient Name -

Please enter your client’s details for t

ogged on as sarah.page@uk.gbe.com

o If you have Super User access, you
will see the ‘User Admin’ tab at the
top of the page when you log in.
This allows you to add, amend or
delete users.

Step 2

FastFlow

Search Clients

Existing Users

ew: 30]All

Ouwr Products

Iser Admin

0 To set up a new user, select ‘Add
user’. This takes you to a new page
where you can enter the details
of the user. The example shown
indicates how to set up an active
user and not a super user.
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Extranet super user guide

Enter new user details.

Search Clients | Add | Our Products

ogged on as sarah.page@uk.gbe.com

Step 4

(=13 FastFlow

To amend an existing user’s details, find
the name in the list of existing users and
select Amend’ on the right-hand side.

Search Clients | Add 1 OurProducts | User admin

Existing Users To deactivate a user, select ‘Amend’ and
set status to Inactive.
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