Protecting your business
from liability risk

When it comes to protecting your organisation Global capabilities
against general liability risk, you need an
insurer with the capacity, the expertise, and the
commitment to respond.

With our extensive global network and our broad
licence capability - offering a choice of Lloyd’s or QBE
paper - we can cover liability risks right around the

With experience across a huge range of sectors world. For businesses with overseas operations, we

in many territories around the world, we have provide comprehensive multinational programmes
the footprint and the resources to deliver that are fully compliant with local legal and regulatory
comprehensive cover for your liability risks. requirements. Our strength and security mean you can

be confident we’ll be there for you when you need to

We're known for our flexible and entrepreneurial .
make a claim.

approach. We put in the time to understand your
business in depth, so we can provide the best
possible solution for your needs - however complex
they may be. As a leading casualty insurer, we're
well placed to support our customers as they

grow from single-site operations into

multinational conglomerates.

® QBE



In the UK we insure businesses through retail and Lloyds brokers. We have an exceptionally broad appetite for general liability risks.

Among the sectors we insure are:
Wholesale and retail

> Machinery and equipment

> Household and electrical appliances
> Clothing and accessories

> Food and grocery stores

> Building materials

We like to work with high street and online retailers who
have clear contractual arrangements within supply chains,
stable exposures, strong financial histories and robust risk
management arrangements.

Manufacturing

> Metal

> Plastic

> Food

> Textile

> Industrial and engineering
> Chemical

We like to work with businesses who have
automation-driven procedures, and clear production
processes and supply chain management.

Information and communication

> Satellite communications

> Radio and television broadcasting

> Wired/wireless communications

> Newspaper, software and book publishers

We like to work with businesses who have strong
editorial and legal checking procedures and
comprehensive website monitoring.

Construction

> Residential

> Commercial

> Heavy and civil engineering

> Highway/street/bridge construction

We like to work with businesses looking for annual
policies, who have strong subcontractor and supply
chain management.

Cover is also available through our Commercial
Combined and Contractors Combined products.



A partner
that you can
count on

ffective insurance protection



Cover across the globe

Our multinational offer includes:



Supporting brokers
and customers

Our expert underwriters around the UK are
empowered to make decisions. They can
respond quickly and creatively to find the
solutions you need - when you need them.
People who partner with QBE find we’re
professional, pragmatic and dependable.



Risk solutions
expertise

Depending on the size and complexity of your business
requirements, our risk solutions services can include:

>



Panel providers



Our claims

commitment to you

When you buy an insurance policy, you’re buying
a promise to pay. At QBE, we take that promise
seriously.

We’re committed to giving you and your broker the
support you need throughout the claims process.
We’ll support you through every stage, bringing in
the right expertise at the right time to deliver the best
possible outcome.

We see everything from the most straightforward to
the most complex of claims. So, whatever happens,
you’ll find we have the experience and the expertise
you need.

Our deep understanding of claims means your claim
will always be handled by the best person for the job
(or the best combination of people). We empower
our claims handlers to move fast and make decisions
when they’re needed.

To make sure you always have the full support
you need, we’ll bring in outside experts where
necessary. We carefully select and monitor

all our partners, making sure they match the
same high service standards we deliver.

We work exclusively with market-leading firms
who share our values and commitment to
outstanding customer service.

We look to settle claims fairly and promptly.
We have an excellent record for paying

claims. As one of the world’s leading insurers,
rated A+ by Standard & Poor’s, we have the
financial strength and security to deliver on the
promises we make.

Claims relationship management

Our Claims Relationship Management team
provides thoughtful account management for
larger customers and their broker partners.

We’'ll work with you and your broker to understand
what really matters to your business, then agree
claims handling procedures that accurately reflect
your needs.

The aim is to find tailored claims solutions that

target and ultimately reduce the total cost of risk.

We achieve this using a suite of services, providing
coordination, data insight, and assessments -
supported by recommendations designed to improve
the claims experience, both before and after claims.
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Claims key service features
Seeing you through a major loss

Let’s hope it never happens. But, if it does, our
major loss team is here to support customers and
brokers in dealing effectively with even the most
complex of claims.

Our experienced team provides a rapid, effective
response to all major incidents. You can rely on us
for technical expertise, continuity of service, and
good communication, every step of the way.

We can support customers and brokers in
preparing a major risk response plan that defines
key roles and responsibilities, and advise on how to
stress-test live scenarios. We can also help review
current processes, including business continuity
and crisis response plans, and put you in touch with
appropriate legal and loss-adjusting specialists.
Planning ahead helps protect you from the impact
of any major loss event.

Proactive rehabilitation

Our rehabilitation services deliver consistent financial benefits for your business.
But our first priority is the well-being of your people - and getting them back to

what they do best. By intervening proactively after an accident, we can minimise
their pain and suffering and fast-track their physical and psychological recovery.

Early capture and assessment of workplace accidents allows us to supply the right
medical expertise at the right time, and so reduces the impact of workplace injury.
The sooner your injured employees return to work, the sooner your business can
get back to full productivity.

Through us, you benefit from an award-winning team of experts across a

wide range of clinical specialisms, backed by handpicked third-party providers.
Our input protects your business, your claims position, and your injured
employees themselves. This reduces both the likelihood and the potential
value of claims - and can thus help reduce your future insurance costs.

We give you access to a market-leading suite of rehabilitation, return to work,

and absence management services. We deliver proactive support and advice,
working in partnership with your broker. We'll help you integrate our services into
your business and train your staff to take full advantage. We’'ll share data, analysis,
best practice insights, and advice on emerging health risks. This ensures you
benefit fully from our advanced approach to rehabilitation.

Fighting insurance fraud

Fraud exposes your business to financial,
regulatory and reputational harm. It also pushes
up premiums. But at QBE, we're pushing back.

No business is immune from fraud. That’s where
QBE’s Special Investigation Unit (SIU) comes in.
It combines the full range of expertise required

to combat fraud effectively and drive down costs

for our customers and for QBE.

Since setting up the SIU in 2010, we’ve identified
63,000 instances of potential fraud and
successfully challenged 20,000 fraudulent
claims. We've also helped our customers
protect themselves from the many challenges
fraud can cause by sharing intelligence and
promoting awareness.

To achieve this level of performance, we invest
strongly in our SIU team, giving them the
resources they need to deliver advanced data
washing and analytics, sophisticated fraud
detection and case management, statistical
analysis and benchmarking, and best practice
across all aspects of special investigations.

Outstanding service

We take pride in the outstanding claims service
we deliver to customers and brokers. Your
satisfaction is the true test of our service. But
it’s always good to receive additional validation
in the form of industry award wins.

British Claims Awards 2022
InsurTech Award

Insurance Times Claims Excellence Awards 2022
Claims Product Solution of the Year - Rehabilitation

Insurance Post Claims & Fraud Awards 2021
Fraud Investigation of the Year

Insurance Times Claims Excellence Awards 2021
Commercial Lines Claims Excellence Award

Insurance Post Claims Awards 2019
Claims Innovation of the Year - Broker/Insurer

British Insurance Awards 2019
Claims Initiative of the Year - Insurer

The Insurance Fraud Awards 2018
Commercial Fraud Team of the Year







Working for a better world

At QBE, we believe in seeking, securing, and
nurturing sustainable partnerships in everything
we do. And that focus is not limited to commercial
concerns. It’s also reflected in how we invest our
premiums and support the communities in which
we operate.

Premiums4Good

Like all insurers, QBE invests customers’ premiums until they’re needed to
pay claims.

Not afraid to do things a little differently, our ground-breaking initiative
Premiums4Good, gives our customers the choice to have up to 25% of their
premium diverted to impact investments that deliver an environmental or social
impact or return.

These investments make a real and sustainable difference to communities around
the world, benefiting causes such as reducing homelessness, renewable energy,
improving chances for foster children and agricultural productivity. What’s more,
Premiums4Good has played a vital part in the Covid-19 response, with funding
directed to global initiatives that support communities hit hard by the health and
economic impact of the virus.

Customers have embraced this approach. By June 2021, QBE had invested
US$1,410 million and is well on track to meet its impact investment target of
US$2 billion by 2025.

QBE Foundation

We want to help find solutions to the problems of tomorrow, but we also
want to tackle those the world is facing today. That’s why we established the
QBE Foundation to direct our charitable efforts to the most pressing issues.

Through the Foundation, we want to establish long-term partnerships,
supported by education and awareness around risks, to improve the
resilience and preparedness of our communities so they are better equipped
to protect themselves.

We want to help create strong, resilient, and inclusive communities, by
focusing investment and efforts on two key areas where we believe we can
have the greatest impact: climate resilience and inclusion.

Since launching the QBE Foundation in 2011, alongside our employees,
QBE in Europe has donated more than £10 million to worthy causes.
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Let’s talk

Start a conversation with us today - and
find out how we can bring a fresh approach
to your casualty insurance needs.

Anna Bennett
Director of Underwriting, UK Casualty

Tel +44 207 105 4336
anna.bennett@uk.qbe.com

Nathan Fuller
Head of Core Claims

Tel +44 113 290 6625
nathan.fuller@uk.qbe.com

Dave Dexter
Risk Solutions Practice Leader,
Casualty & Construction

Tel +44 207 105 4514
david.dexter@uk.qbe.com
Adam Shelverton

Head of Rehabilitation

Tel +44 113 290 6321
adam.shelverton@uk.qbe.com

QBE European Operations

30 Fenchurch Street
London EC3M 3BD
United Kingdom

QBEeurope.com

’ '- QBE European Operations is a trading name of QBE UK Limited, QBE Underwriting Limited and QBE Europe SA/NV. OQBE UK Limited and
‘ QBE Underwriting Limited are both authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and Prudential Regulation Authority. OBE Europe SA/NV is authorised by the National Bank of Belgium under licence number 3093


http://qbeeurope.com
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